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Warranties & Returns

e Air Parts & Supply Company “APSCO” honors all Manufacturers’ warranties in effect at the time of
sale, as described in the Manufacturer’s Limited Warranty Statement applicable to the purchased
product.

* In most instances new parts returned due to factory defect will be replaced out of APSCO stock at the
time of the return.

e It is the responsibility of the buyer to thoroughly inspect all products received from APSCO
immediately upon receipt and promptly notify APSCO of any problems.

e Special order parts require management approval prior to return and will be repaired and/or
replaced at the sole discretion of the manufacturer and are not eligible for credit or refund.

e APSCO disclaims all other warranties, expressed or implied, including those of merchantability and
fitness for a particular purpose, or arising from a course of dealing or trade practice.

¢ In no event will APSCO or its supplier’s liability to buyer, whether in contract, tort, or otherwise,
exceed the price paid by buyer for the purchased product.

* In no event will APSCO or its supplier be liable for any lost revenue, profit or data, or for special,
indirect, consequential, incidental, or punitive damages however caused and regardless of the theory
of liability arising out of the use or inability to use the product.

* Short shipment notifications must be made within 7 business days of receipt of shipment.

e Returned parts must be unused and in original packaging. Any received product that is not in the
condition in which it was delivered will be returned to the customer at the customer’s expense.

* APSCO, at its discretion, will replace, repair or refund the original purchase price of factory approved
warranty returns. Shipping costs will not be refunded.

* No Fault Found Returns — Units returned for warranty consideration that are determined by the
manufacturer to meet all manufacturer’s test specifications will result in warranty denial. When
warranty is denied the customer will be responsible for a Bench Test and/or Recertification fee.
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